
THE CONSUMER COMPLAINT FORM 
 
 

 
Seller: 
P e W a S s.r.o. with its registered office at Vansovej 2, 811 03 Bratislava, Id. No: 31 332 013, VAT Id. No.: SK2020315198, 
Tax Id. No: 2020315198, registered with the District Court Bratislava I, Section Sro, Insert No. 3456/B, e-commerce: 
www.pewas.sk 
 
 
Buyer: 
Name and surname of  consumer: ........................................................................................................................................................ 
 
Address of  consumer: ............................................................................................................................................................................. 
 
E-mail of  consumer: ............................................................................................................................................................................... 
 
 
 
Complained goods: ................................................................................................................................................................................. 
 
Description of  defect: ............................................................................................................................................................................ 
 
..................................................................................................................................................................................................................... 
 
..................................................................................................................................................................................................................... 
 
Proposed way of  complaint handling: .................................................................................................................................................. 
 
Date of  order of  the goods: .................................................................................................................................................................. 
 
Date of receipt of the goods by the consumer: .................................................................................................................................. 
 
 
 
 
 
 
Consumer’s signature: ............................................................................................................................................................................. 
 
Date: ..........................................................................................................................................................................................................



 


